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To:	Property One Class Students;

Re:	Pacesetter Tech Property One Three Week Class Agenda:
Day 1:	Introductions all around with a brief narrative by each Instructor and each Student regarding their previous work and family. Basic Adjuster Concepts (what the profession encompasses, what you need in equipment, education and licensing to be an adjuster, how you are deployed and how you get paid). Licensing makes their presentation. Depending on the time for above, start on the Policy Manual in the afternoon 
Day 2-4:	Basic Insurance concepts, terms, descriptions and definitions. Review ISO Policies. Briefly go through ISO DP-1, 2 & 3 as well as HO-1 & 2. Dissection of HO-3 for the next 3 Days. (Policy Manual)
Day 4 (pm):	First Test on Policies just after lunch. Grade & Review Test, then discuss other company policies, endorsements and additional coverage’s that can be bought.
Day 5:	Estimatics – Brief review of basic Geometry to determine area of various shapes found in construction (Triangles, Trapezoids, Parallelograms, Circles, Cones, etc.). 
Day 6-7:	Start Diagramming, Measuring, Inspection Routine & Basic Building materials) Reading assignment. (Property 1 Manual) Damage Recognition with repair/replace discussion. (Power Point & Roof Video). 
Day 8:	Ladder Safety Video & Test. Get Release signed, climb & measure roof and scope a loss using our on-site “White House” building.
Day 9 (am)	Ethics Class by Kyle Engel and Legislative Update for OK License as needed.
Day 9 (pm):	Review the week and go over reading assignment in detail. Second Test administered, grade and review. Social evening at local Restaurant, hosted by Pacesetter Tech. 
Day 10:	Proper File Documentation. Review how to set up an office, start Xactimate class.
Day 11-14:	Xactimate Basic/Intermediate Training. We work in the second scoping of “Yellow House”. Mock storm Scenarios used for practice estimates. Using normal and imported Estimate “Tree” 
Day 15: (am) 	Final class discussion, review of outstanding issues and questions. Final Test administered just after morning break. Grade and review test. Hand out Class Evaluation form. Certificate presentation to class members. Usually finish up around noon on this last day.

Sincerely,
Gary C. Combs
 Director of Training
2871 North Highway 167
Catoosa, OK 74015
Phone (918) 665-8887 – Fax (918) 665-6868
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