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Manufactured Homes – (Mobile Homes) 
In the Property adjusting field, the adjuster may be assigned Mobile Home claims to handle on any given type of storm. Mobile homes are vulnerable to wind, water, hail, fire and earth movement damage just as conventional residential homes are. The difference in adjusting these losses is knowing the unique coverage aspects of the Mobile Homeowners Policies and the slightly different components that we find when scoping the Mobile Home loss. This short, but detailed training session will expose you to those differences and make you aware of the nomenclature found in these units. We will also review our Xactimate estimating system to point out how and where to find the repair and replacement components in order to produce an accurate, detailed estimate.
This course of instruction will attempt to provide specific training for the beginner and further instructions and training to the already knowledgeable and somewhat seasoned auto and property adjusters. As you will learn, with the exception of the metal chassis, the rest of the mobile home is constructed of typical residential construction materials. Repair/replace items can be handled by most carpenters and mobile home repairmen. 
The following agenda is a guide for the information and training we will cover during the day. If a refresher for the Xactimate Estimating system is required, that will be done as a separate training session. We will proceed through the information supplied in the handout manual at the optimum rate of the participants. If you find we are proceeding too fast, or you don’t understand, please let the instructor know, so we can slow down or repeat any information necessary to bring the entire class up to an acceptable level.
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1 Day Mobile Home Training Outline

1. Review Typical Policy Differences

a.  8:00 to 9:00 AM

2. Manufactured Homes (Mobile Homes) Repairs and Nomenclature


a.  Begin repair module 9:00 to 9:30 AM

  Morning Break – 9:30 AM to 9:45 AM

b.  Continue repair module 9:45 AM to 10:45 AM


c.  Citizens Forms and Procedures 10:45 to 11:45 AM

  Lunch 11:45 AM to 12:30 PM


d.  Test & Review on Policy & Nomenclature 12:30 PM to 1:00 PM 

3. “How To” Diagram and Scope Losses Effectively – 1:00 to 3:00 PM

a.  Diagram, Diagram - Extremely important and necessary to properly do any estimate.

b.  Do the Diagram First or do it Last. Two schools of thought.

c.  Elevations – On Diagram what is needed to add them to the Estimate.

d.  North, East, South & West, or Front, Right, Rear and Left Elevation.


e.  Room direction is critical to properly do any estimate.


f.  Handwrite the scope or dictate the scope.


g.  Worst room first to create your unique macro for this estimate.


h.  Always scope your loss and rooms the same way to establish rhythm.


i.  Top to bottom on Wind and Fire Loss – Bottom to top on Water Loss (Suggested).


j.  Agreements on unique items (ie: specialty items, room dividers, etc).


k. Identify quality of Floor Covering, Cabinets, Vanities, Fixtures and Wall Covering.


l.  Notes and Descriptions for the Estimate.


m.Good Photographs showing overall loss and specific item damage.

  Afternoon Break – 3:00 to 3:15 PM

4. Estimating the Mobile Home Loss – 3:15 to 4:30 PM


a.  Search & find specific Mobile Home Line Items (Handout).

b.  Preparing the estimate – Sketch or Dimensioning.

c.  On Sketch, copy & paste windows and doors for ease of input.

d. On Line Item input, import similar room or copy & paste to save lookup time.

e.  “Related Item” search saves time scrolling through line item data.


f.  Do not forget Notes, Depreciation and Descriptions of unique items.


g.  Discussion on concerns, questions and estimate input.

5. Small Wind/Water Loss Scenario – Handwrite and Discuss – 4:30 to 5:00 PM


a.  Prepare the estimate from the handout.


b.  Review in class with discussion.
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Second Day Mobile Home Training Outline
(Optional with Xactimate)
6. Moderate Wind/Water Loss Scenario on Single Wide Home

7. Moderate Wind/Water Loss Scenario on Double Wide Home

8. Calculating “Replacement Cost New” (RCN) and “Depreciated Replacement Cost” (RCNLD) on a Class III Average Home

9. Moderate to severe Wind/Water Loss on a Double Wide Home with Conventional Roof

10. Severe Damage to Double wide Roof and Interior – Calculate whether home is a Total Loss

11. Total Loss Procedures and Paperwork required by State of Florida 
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